
 

REFUND POLICY 
 
We stand behind the quality and craftsmanship of our products 100%.  If you 
have a question or concern upon arrival, please contact us immediately for 
assistance.   
 
Our policy lasts 30 days. If 30 days have gone by since your purchase, unfortunately we 
can’t offer you a refund or exchange, but we would still like to hear how we can better 
serve you.  Food items may not be returned unless they are found to be damaged or 
defective. 
 
Due to shipping and return costs: Returns may only be made in-person during our 
direct market sales events.    All other exchanges will be verified and receive a credit on 
future products.  To be eligible for a return, your item must be unused and in the same 
condition in which you received it. It must also be in the original packaging. We may 
request a photo to assist in our quality control efforts. 
 
Product damaged in shipping: should be handled with the shipping agent upon 
delivery before contacting us.  We will work with the shipping agent to remedy and/or 
replace product as soon as possible.   
 
To complete your return, first contact us by email or phone! 
WestMichiganProvisions@gmail.com or 616-730-2095 
 
There are certain situations where only partial refunds or store credit are granted: 
(if applicable) 
*Any item that is more than 30 days after delivery. 
*A bill of sale or receipt may be required for full refund or a credit on future product 
may be issued.  The prevailing 3-pack unit pricing will be used as the default value. 
 
Refunds and Credits (if applicable) 
Once your return is received and inspected, we will send you an email to notify you that 
we have received your return request. We will also notify you of the approval or 
rejection of your refund/credit.  If you are approved, then your refund will be processed, 
and a credit will automatically be applied to your credit card or original method of 
payment, within fourteen (14) days. 
 
Late or missing refunds (if applicable) 
If you haven’t received a refund yet, first check your bank account again.  Then contact 
your credit card company or bank, it may take some time before your refund is officially 
posted.  If you’ve done all of this and you still have not received your refund, please 
contact us at westmichiganprovisions@gmail.com. 
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Sale items (if applicable) 
Only regular priced items may be refunded, unfortunately sale items cannot be 
refunded. 
 
Exchanges (if applicable) 
We only replace items if they are defective or damaged.  If you need to exchange it for 
the same item, send us an email at westmichiganprovisions@gmail.com for 
instructions.  
 
Gifts 
If the item was marked as a gift when purchased and shipped directly to you, you’ll 
receive a gift credit for the value of your return. Once the returned item is received, a gift 
certificate will be mailed to you. 
 
If the item wasn’t marked as a gift when purchased, or the gift giver had the order 
shipped to themselves to give to you later, we will send a refund to the gift giver and 
s/he will find out about your return. 
 
Shipping 
To return your product, you should contact the seller for return authorization and 
instructions: westmichiganprovisions@gmail.com or 616-730-2095 
 
You will be responsible for paying for your own shipping costs for returning your item 
unless otherwise noted. Shipping costs are non-refundable. If you receive a refund, the 
cost of return shipping will be deducted from your refund. Depending on where you live, 
the time it may take for your exchanged product to reach you may vary. 
 
If you are shipping an item over $75, you should consider using a trackable shipping 
service or purchasing shipping insurance. We cannot guarantee that we will receive 
your returned item. 
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